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Abstract

Introduction: The aim of the present study is to examine the role of educational managers
in shaping the identity of virtual learning in the education system.

Method: This study employed a descriptive—correlational approach with an applied purpose
to investigate the impact of managerial dimensions—such as planning, content design,
interaction, support, responsiveness, technical aspects, and evaluation—on students’
learning in virtual environments. The statistical population included all principals and
elementary school students in District 3 of Karaj during the 2019-2020 academic year. A
census method was used for selecting principals (36 individuals), while 400 students were
selected through proportionate stratified random sampling. Data were collected using two
researcher-made questionnaires and analyzed through statistical tests including Pearson
correlation, linear regression, and the independent samples t-test.

Findings: The findings indicate that there is a positive and significant relationship between
managerial dimensions and students’ learning in virtual education. Components such as
evaluation (40%), content (24%), and educational planning (15%) contributed the most to
explaining students’ learning. Moreover, significant differences were observed between
male and female principals in some components.

Conclusion: The results highlight the key role of educational managers in enhancing the
effectiveness of virtual education and shaping its identity within the education system.
Keywords: Virtual learning, identity formation, educational managers, e-learning,
evaluation.
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Examining the Role of Educational Managers in Shaping the Identity of
Virtual Learning in the Education System

Detailed Abstract
Introduction: The aim of the present study is to examine the role of educational managers in shaping

the identity of virtual learning in the education system. With the development of information
technologies, virtual education has become one of the fundamental pillars of modern educational
systems. During the COVID-19 crisis, Iran’s education system was also compelled to adopt virtual
learning. In this context, the role of educational managers in guidance, planning, support, and
evaluation became highly significant.The achievements of information technology have made it
possible for learning to occur beyond the limitations of time and place. However, the success of such
systems depends on various factors, among which effective management is particularly important.
Educational managers, through planning, organizing, and supervising learning processes, play a key
role in shaping the identity of virtual education. Organizational identity in these systems refers to the
unique characteristics that ensure their stability and credibility. This study examines the role of
educational managers in shaping the identity of virtual education and seeks to analyze the relationship
between managerial performance and the quality of students’ learning. Educational managers play a
crucial role in establishing the identity of virtual learning within the education system. In today’s
world, where the use of modern technologies in education is rapidly increasing, educational managers
must possess the ability to guide and manage processes related to online learning.

In recent decades, the development of Information and Communication Technologies (ICT), as one of
the most prominent global transformations, has led to profound changes in many aspects of human
life, including educational systems.

Materials and methods: This study employed a descriptive—correlational approach with an applied
purpose to investigate the impact of managerial dimensions—such as planning, content design,
interaction, support, responsiveness, technical aspects, and evaluation—on students’ learning in virtual
environments. The statistical population included all principals and elementary school students in
District 3 of Karaj during the 2019-2020 academic year. A census method was used for selecting
principals (36 individuals), while 400 students were selected through proportionate stratified random
sampling. Data were collected using two researcher-made questionnaires and analyzed through
statistical tests including Pearson correlation, linear regression, and the independent samples t-test.
Results and discussion: The findings indicate that there is a positive and significant relationship
between managerial dimensions and students’ learning in virtual education. Components such as
evaluation (40%), content (24%), and educational planning (15%) contributed the most to explaining

students’ learning. Moreover, significant differences were observed between male and female



principals in some components. Educational managers play a crucial role in creating and stabilizing
the identity of virtual education. Educational planning, rich content, effective interaction, and accurate
evaluation are key components that contribute to the success of virtual learning. The findings of this
study indicate that virtual education can achieve a stable and reliable identity only when supported by
effective management. Given that the country’s education system entered the realm of virtual learning
suddenly and without prior preparation, the role of educational managers as guiding agents became
even more significant than before.

Based on the results, components such as evaluation, content, and interaction have had the greatest
impact on students’ learning quality, demonstrating that attention to these dimensions can strengthen
the foundations of virtual education. Data analysis shows that the performance of educational
managers influences not only learning quality but also the formation of the identity of virtual
education. This identity is formed through coherence in planning, continuity in evaluation, and the
preservation of human interaction within a technological environment. Therefore, virtual education is
not merely a technological platform; it is a human-organizational system in which intelligent
management can bridge physical distances through cultural, emotional, and cognitive connections.
Moreover, the significant differences observed between male and female managers in certain
managerial dimensions may open new avenues for research focused on identifying effective
managerial styles. Importantly, gender itself does not determine managerial quality; rather, managerial
approaches and mastery of key dimensions of virtual education play the decisive role.

Overall, the final analysis of this study demonstrates that for virtual education to play an effective and
lasting role in the educational system, it requires knowledgeable, competent, and technology-oriented
managers. Empowering managers, improving infrastructure, and establishing targeted support policies
can guarantee the success of this new path in the country’s education system. Recommendations
include offering empowerment programs for managers in the field of virtual education, strengthening
digital evaluation tools for teachers and managers, developing electronic content with an emphasis on
interactivity and attractiveness, and conducting further research across other educational levels and
regions of the country

Conclusion: The results highlight the key role of educational managers in enhancing the
effectiveness of virtual education and shaping its identity within the education system.

Keywords: Virtual learning, identity formation, educational managers, e-learning, evaluation.
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