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Abstract

Introduction: The The present study aimed to examine the relationship between cultural
intelligence and the decision-making styles of elementary school principals in Bandar
Genaveh.

Method: This research employed a descriptive—analytical design with a correlational
approach. The statistical population included all elementary school principals in Bandar
Genaveh in 2024. A total of 39 principals were selected using purposive sampling. Data
were collected through the Scott and Bruce (1995) Decision-Making Styles Questionnaire
and the Cultural Intelligence Scale developed by Ang et al. (2004). Pearson correlation and
regression analysis were used to analyze the data.

Findings: The findings showed that all dimensions of cultural intelligence (metacognitive,
cognitive, motivational, and behavioral) had positive and significant relationships with the
rational and intuitive decision-making styles. All dimensions of cultural intelligence also
had significant negative relationships with the dependent and spontaneous
decision-making styles. Additionally, the metacognitive and cognitive dimensions showed
significant negative relationships with the avoidant decision-making style. Regression
results further indicated that the metacognitive and cognitive (knowledge) dimensions of
cultural intelligence predicted the rational decision-making style, while the metacognitive,
motivational, and cognitive dimensions predicted the intuitive decision-making Style.
Conclusion: Overall, the findings suggest that principals who employ appropriate
approaches that enhance their effectiveness, strengthen trust within the organization, and
promote job adaptability should be granted supportive and motivational incentives to
foster improved performance in the educational and cultural system.
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The Role of Cultural Intelligence in Managers’ Decision-Making

Detailed Abstract

Introduction: The The present study aimed to examine the relationship between cultural intelligence
and the decision-making styles of elementary school principals in Bandar Genaveh. Living within
educational systems, similar to all other organizations, requires adopting various continuous strategies
and solutions. Administrators must perform multiple roles and functions in order to guide and lead
their organizations effectively. Generally, decision-making is one of the enduring challenges faced by
managers, as they continuously encounter issues and situations throughout their organizational mission
that require making decisions. The decisions made by managers influence employees’ performance
and lives and affect the overall effectiveness of the organization (Kocher, 2010). Decision-making is
also an essential part of every individual’s life, as we inevitably make decisions in all our choices.
Therefore, a person’s life can be viewed as a collection of decisions made under different
circumstances. Likewise, organizations and managers, due to professional necessity, are constant
decision-makers. Decision-making is the concept most closely tied to human and organizational life;
hence, some theorists consider management to be synonymous with decision-making.

Materials and methods: This research employed a descriptive—analytical design with a correlational
approach. The statistical population included all elementary school principals in Bandar Genaveh in
2024. A total of 39 principals were selected using purposive sampling. Data were collected through
the Scott and Bruce (1995) Decision-Making Styles Questionnaire and the Cultural Intelligence Scale
developed by Ang et al. (2004). Pearson correlation and regression analysis were used to analyze the
data.

Results and discussion: The present study aimed to examine the relationship between cultural
intelligence and the decision-making styles of elementary school principals in Bandar Genaveh. The
results indicated that there is a positive and significant relationship between all dimensions of cultural
intelligence—metacognitive, cognitive (knowledge), motivational, and behavioral—and the rational
decision-making style. Similarly, a positive and significant relationship was found between these four
dimensions and the intuitive decision-making style.

In contrast, a significant negative relationship was observed between all dimensions of cultural
intelligence (metacognitive, cognitive, motivational, and behavioral) and the dependent
decision-making style. Furthermore, the metacognitive, cognitive, and motivational dimensions
showed a significant negative relationship with the spontaneous decision-making style, while the
metacognitive and cognitive dimensions had a significant negative relationship with the avoidant
decision-making style. Regression analysis also revealed that in the first step, the metacognitive factor

(a dimension of cultural intelligence) explained 19% of the variance in the rational decision-making



style, and in the second step, the cognitive (knowledge) factor explained 25% of the variance in this
style. Regarding the intuitive decision-making style, the metacognitive factor explained 28% of the
variance in the first step, the motivational factor explained 32% in the second step, and the cognitive
(knowledge) factor increased the explained variance to 34% in the third step. These findings are
consistent with the results of studies conducted by Abdollahi (2005), Sepahvand and Shariat-Nejad
(2014), Askarinia and Namdar Jowini (2014), Rahimi et al. (2015), Madankar (2016), Paul and Van
Anraman (2004), Gonzalez et al. (2016), Allen et al. (2016), Rivia and Elkin (2016), Adams and
Graham (2017), Bricks (2017), and Abubakar et al. (2017). In explaining these findings, it can be
stated that employees at all organizational levels generally seek participation in decisions that affect
their work and roles. When managers and supervisors listen to employees’ opinions and provide
appropriate support, when leaders are receptive and participatory, and when employees feel that they
have a logical influence on decisions affecting them, their commitment to the organization increases.
Conversely, in organizations with non-participatory environments where employees feel that decisions
are made without considering their views and circumstances, they are less likely to identify with the
organization and its goals. Research evidence also indicates that participation in decision-making has a
direct effect on affective organizational commitment. Moreover, managers who demonstrate higher
levels of cultural intelligence—particularly in cultural behaviors—are more capable of resolving
intense conflicts in work environments. Managers with higher cultural intelligence are also better able
to understand different decision-making styles and the criteria used in other cultures.

One of the limitations of this study is that the sample was limited to elementary school principals in
Bandar Genaveh; therefore, caution should be exercised when generalizing the findings to principals
of other elementary schools across the country.

Conclusion: Overall, the findings suggest that principals who employ appropriate approaches that
enhance their effectiveness, strengthen trust within the organization, and promote job adaptability
should be granted supportive and motivational incentives to foster improved performance in the
educational and cultural system.

Keywords: Decision-making styles, cultural intelligence, organizational commitment, elementary

school principals of Bandar Genaveh.
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